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Hensman Park Tennis Club Book A Court  
Court Booking Terms and Conditions 

 
 

 Court bookings must be done online via the HPTC Book A Court system. 
 Bookings can take up to 30 minutes to register in the keypad and system so try to 

book at least one hour before you want to play to avoid complications. 
 Play only on the booked court. Please refrain from switching courts as other bookings 

may be affected. 
 Lights will only come on when your PIN is entered: if you do not enter the PIN 

attached to your booking, no lighting will be activated. Lights will not be activated 
before 10 mins prior to the booking time. If you wish to arrive early, please amend 
your booking. 

 Any booking extensions must be done online to make sure the court is not already 
booked by others and enable lighting if required. 

 Players are expected to conduct themselves in a sporting manner at all times and 
observe and comply with the Hensman Park Tennis Club Code of Conduct. 

 Please ensure all players are wearing non-marking shoes. Inappropriate footwear may 
result in you being asked to leave. 

 Members may play with a non-member but are asked to add the guest’s name to the 
booking and collect the guest fee of $5.00. This can be delivered to the office or 
transferred to the Club bank account. 

 Please ensure any cancellations are made online as soon as possible to allow others to 
book courts. 

 Bookings cancelled online up to 4 hours before the scheduled booking will be 
automatically refunded. Cancellations within the no-refund window may be refunded 
at the discretion of the Club (eg – rain). Please email managerhptc@gmail.com with 
your request. 

 Court bookings are for recreational play only. Professional coaching is 
prohibited and Team Tennis WA maintains exclusive coaching rights at HPTC. 

 HPTC reserves the right to cancel bookings at any time. Notice of any changes to 
bookings will be sent via email and refunds will be given where appropriate via the 
Book A Court system.  

 
 
For assistance or enquiries, please contact the Club Manager. 
Lauren Strong 
0422 204 467 
managerhptc@gmail.com 
 


